
3/8/2022

1

ZOOM Housekeeping
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Use the “Chat” button to submit written questions, which will be 
answered, either live or in a future email.

Use Microphone & Camera Icon in Lower Left to Mute/Unmute & 
enable/disable your camera.

Check the Chat window for periodic links throughout the presentation.

Use the “Raise Hand” Button to indicate you have a question and we 
will Unmute you to ask verbally.

Program is being recorded, so PLEASE 
Mute yourself to eliminate 
background noise when not speaking

NetZero Update
Tuesday March 8, 2022, 4 PM EST

Phoenix Energy Supply is pleased to Sponsor

Trench Talk
A series of live webinars to serve the geothermal community
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Agenda

• NetZero Update (20 min)

• “Pearls of Wisdom” (15-20 min)

• Q&A (15-20 min)
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Review
• Basic “Low Boy”

• Compact “Tall Boy”

• Sizes – Nominal (AHRI GL Rating)
• 9 KW (36,024 Btu/Hr)
• 12 KW (48,688 Btu/Hr)
• 22 KW (70,898 Btu/Hr)

• Heat Variations
• Heat Only
• Heat + HTR
• Heat + Emergency
• Heat + HTR + Emergency

• Cool Variations
• None
• Reversible
• Passive
• Reversible + Passive

• Stock Units – NZ22KW2CWRB
• 6 SKUs out of 72 Variations
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Review
• Multi‐Source

• Geothermal

• Air Source

• Hybrid
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• Our Own Shop
• Artesian Well

• Solar Heated Tank

• Air Source

Application Range
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Mind Blowing Efficiency
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AHRI Certification
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https://www.phoenixenergysupply.com/wp‐content/uploads/2022/01/NetZero‐AHRI‐Certificates.pdf

Download Certificates
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Remote Monitoring
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Remote Monitoring Improvements
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Outdoor Sensor Failures

• If outdoor sensor has failed to operate or a 
communication problem, set the stop temp to ‐99 
to get it to operate.

• There are logical reasons why they had to go with 
a communicating sensor, and the factory is 
working on returning to a analog sensor as soon 
as possible.

• Cause of failures is still being investigated, but 
field wiring practices may be a contributing 
factor.

• ALL FAILED SENSORS NEED TO BE SENT BACK TO 
US.
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Available in LoopLinkRLC
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Indirect Tank
• New Tanks are NPT Connections (No more 
BSPP conversion to NPT)

• Manufactured in stainless steel AISI 316

• Exterior finish in semi‐rigid PVC
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gal
HX Area

sq ft

Height

in.

Diameter

in

200 L 52.8 24.8 59.3 20.5

300 L 79.3 33.5 73.2 22.0

400 L 105.7 44.1 66.9 26.4

NetZero+
• Heat Pump Software is “eManager
Ready”

• Will manage the excess PV generated 
electricity to capture full retail value of 
the solar generated KWH minimizing the 
wholesale value when sending back to 
the grid.

• During excess PV generation all thermal 
load setpoints are adjusted effectively 
using the loads as a form of thermal 
storage.

• Will also divert KWH to batteries if 
available
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New Pricing
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New Pricing
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New Pricing
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New Pricing
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New Pricing
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Pearls of Wisdom

• Kevin Moravec - VanHee Geothermal

• John Perry, Jr - Advanced Comfort Systems, Inc.

• Tony Silverio - Silverio Mechanical

• Ryan Dailey - Dailey Geothermal

• Jim Snyder - Snyder Manufacturing, Inc.
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Q&A
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